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Benesure, the premier Canadian provider of independent credit protection for secured loans including the 

Mortgage Protection Plan (MPP), Credit Security Plan (CSP) and Encompass Home Service brands, has 

deployed BlueSun at the heart of a bold systems replacement project. Benesure took the courageous 

step of constructing their new systems architecture from scratch utilising 7 best-of-breed vendors, rather 

then purchase an integrated solution. The system covers new business, administration, compensation, 

accounting, claims and underwriting. At the heart of the systems strategy was the BlueSun administration 

system that linked to the other systems including Filenet, Aura, Thunderhead and Epicor. Tina Bellavia, 

VP Broker Product Management and Operations commented “We decided that we needed to bring our 

key service operations in-house to support our Broker Insured Service Strategy. This includes the ability 

to continually provide services to lenders, mortgage brokers and their clients that are measurably better 

then they were yesterday, and to support our future growth plans.” Bellavia continued, “In selecting 

BlueSun, we looked for a vendor who would deliver to their promise – we had a tough, immovable 

deadlines. We also looked for someone who would work in true partnership with us, someone who really 

understood our business and could deliver at a reasonable cost. BlueSun exceeded our expectations in 

all these areas. BlueSun provides us a very flexible platform on modern technology which will support our 

growth plans in the future.  

 


